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JOB DESCRIPTION 

 

Job Title:   General Practitioner (GP) 
 
Job Location:  Southwark 
 
Responsible to: IHL/Concordia Manager / Local Clinical Lead (Clinical 

Matters)  
 
Hours of work: As per contract  
 
Salary: As per contract 
 
 
PERSONAL CLINICAL RESPONSIBILITIES 
  
To provide the full range of NHS Primary Medical Services to the patients registered 
to IHL/Concordia Health, temporary residents and patients presenting for immediately 
necessary treatment including clinical examination, diagnosis, treatment and referral 
as appropriate. 
 
To be personally accountable for professional and ethical actions and practices within 
a legal and ethical framework that adheres to the GMC’s requirements and local 
policies and procedures.  
 
To maintain confidentiality, while communicating patient information, in such a way 
that preserves the dignity and privacy of the patient and the patient’s family and carers. 
 
To work in a non-judgemental anti-discriminatory way, with regard to the cultural and 
religious beliefs of individuals and groups. 
 
To ensure that prior to any course of action involving individuals/groups, their informed 
consent or other valid authority has been obtained. 
 
To promote and maintain optimum health of the registered patient population served 
by identifying, planning and undertaking specific health promotional activities with 
identified individuals and target groups in order to improve their health and facilitate 
further service development. 
 
To establish, develop and maintain appropriate systems for the management of 
patients with long-term conditions. To support, direct and manage the allocated Quality 
and Outcomes Framework team, ensuring delivery on specified performance 
elements.  
 
To ensure that record-keeping is managed through the creation and maintenance of 
concise, contemporaneous computerised records, and that all care is recorded 
accurately and in a timely fashion. 
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To interpret and explain complex facts in relation to a patient’s condition, taking 
appropriate action and giving advice in a professional manner to team members, and 
when appropriate to family and other carers, in such a way that protects and preserves 
the patient’s dignity. 
 
To have continuing responsibility for Child Protection and Children in Need in all cases 
of suspected or confirmed abuse, and to ensure compliance with local and national 
guidelines, policies and procedures. 
 
To ensure that concerns and identified potential risks are referred to the appropriate 
Agency immediately. 
 
To manage child protection cases efficiently and, when appropriate, to attend child 
protection supervision, to act accordingly to protect children at risk of harm and to have 
a clear knowledge and understanding of child protection issues. 
 
To be responsible for appropriate referrals, ongoing support for the patient, 
family/carer and the co-ordination of other services. 
 
To provide additional services and enhanced services within the post holder’s clinical 
competence. 
 
To maintain clinical competence and exercise awareness of professional 
responsibilities by reading current relevant literature and by taking opportunities for 
personal and professional development in accordance with the requirements of the 
General Medical Council and the recommendations of the Royal College of General 
Practitioners and other professional bodies and the changing requirements of 
IHL/Concordia Health and the National Health Service. 
 
To use evidence-based practice to develop and maintain high quality clinically effective 
and cost-effective primary care. 
 
To participate in annual appraisal and, when implemented, fulfil the criteria for 
revalidation with the General Medical Council.  
 
To maintain full registration with the General Medical Council at the employee’s own 
expense.  
 
To assess and diagnose across a wide range of primary health care conditions, order 
investigations, plan and provide treatment as needed and discharge patients. 
 
To assess, tolerate and manage risk and deal with uncertainty. 
 
To prescribe in accordance with regulations and with the post holder’s training and 
registration and in accordance with Clinical Commissioning Group (CCG) and 
Company Guidance. 
 
To undertake screening procedures. 
 
To provide telephone consultations as required. 
 
To demonstrate critical thinking and diagnostic reasoning skills in clinical decision-
making. 
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To ensure the accurate completion of all necessary documentation associated with 
health care and practice administration. 
 
To collaborate with other health professionals and agencies as appropriate, liaising 
and communicating effectively with medical, voluntary and statutory agencies as 
necessary. 
 
To be able to work with people from a wide variety of cultures and backgrounds, and 
people with disabilities and learning difficulties, and to be able to communicate with 
them (and, when necessary, their carers) appropriately to facilitate their care and 
understanding of their care within the service 
 
To manage one’s own clinical responsibilities and to act as consultant to other clinical 
staff. 
 
To read incoming mail and indicate what data need specific recording with the 
appropriate read code. 
 
To record in the medical record why investigations are being undertaken. To analyse 
the results and record in the medical record what actions are required.  
 
To liaise effectively with all other disciplines and to forge effective links with primary, 
secondary and tertiary care to ensure effective communication. 
 
To undertake professional development as agreed with IHL/Concordia Health.  
 
 
WORKING CONDITIONS 
 
Physical Demands 
 
The post holder may have to work odd or long hours at times to complete special 
requests or projects. The post holder may have to spend long hours sitting and using 
office equipment, computers and attending meetings. 
 
Environmental Conditions 
 
The working environment is busy and demanding. The post holder will have to serve 
a number of people and projects at one time, and will be interrupted frequently to 
meet the needs and requests of staff. The post holder may find the environment to be 
busy, noisy and will need excellent organisational, time and stress management skills 
to complete the required tasks. 
 
Mental Demands 
 
The post holder will have to manage a number of requests and tasks at one time and 
must be prepared to deal with emergencies and stressful situations at any time. 
 
Confidentiality 

 
In the course of employment the post holder will have access to confidential 
information relating to the employers business.  The post holder is required to exercise 
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due consideration in the way they use such information and should not act in any way 
that might be prejudicial to the employers interests.  Information which may be included 
in the category which requires extra consideration covers information relating to the 
general business of the employer and information regarding individuals.  If the post 
holder is in any doubt regarding the use of information in the pursuit of their duties they 
should seek advice from there Line Manager before communicating such information 
to any third party. 
 
In the course of seeking treatment, patients entrust the company with, or allow us to 
gather, sensitive information in relation to their health and other matters.   They do so 
in confidence and have the right to expect that staff will respect their privacy and act 
appropriately.  This information is to be treated as strictly confidential.  Information 
relating to patients, carers, colleagues, other healthcare workers or the business of 
the practice may only be divulged to authorised persons in accordance with the 
employer’s policies and procedures relating to confidentiality and the protection of 
personal and sensitive data. 
 
Data Protection 
 
The employer is registered under the Data Protection Act 1998.  The post holder must 
not at any time use the personal data held by the employer or disclose such data to a 
third party for a purpose not described in the Register entry.  If the post holder is in any 
doubt regarding what they should or should not do in connection with the Data 
Protection Act 1998 then they must contact their Manager. 
 
Health and Safety 
 
The post holder must be aware of the responsibility placed on them under the Health 
and Safety at Work Act 1974 to maintain a healthy and safe working environment for 
both staff and visitors.  The post holder also has a duty to observe obligations under 
the employers Health and Safety policies and to maintain awareness of safe practices 
and assessment of risk in accordance with the Risk Management Strategy. 
 
The post holder will assist in promoting and maintaining their own and others’ health, 
safety and security as defined in the practice Health & Safety Policy, to include: 

 

• Using personal security systems within the workplace according to practice 
guidelines 

• Identifying the risks involved in work activities and undertaking such activities 
in a way that manages those risks 

• Making effective use of training to update knowledge and skills 

• Using appropriate infection control procedures, maintaining work areas in a 
tidy and safe way and free from hazards 

• Reporting potential risks identified. 
 
 
Financial Regulations 
 
The post holder is responsible for the security of the property of the employer, avoiding 
loss of or damage to property and being economical and efficient in the use of 
resources. 
 
Place of work 
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The post holder may be required to work at any of the employer’s locations sites in line 
with service needs. 
 
Equality and diversity 
 
The post holder must cooperate with all policies and procedures designed to ensure 
equality of employment. Fellow workers, patients and visitors must be treated equally, 
irrespective of gender, ethnic origin, age, disability, sexual orientation, religion etc. 
 
The post holder will support the equality, diversity and rights of patients, carers and 
colleagues, to include: 
 

• Acting in a way that recognises the importance of people’s rights, interpreting 
them in a way that is consistent with practice procedures and policies, and 
current legislation 

• Respecting the privacy, dignity, needs and beliefs of patients, carers and 
colleagues 

• Behaving in a manner which is welcoming to and of the individual, is non-
judgmental and respects their circumstances, feelings priorities and rights. 

 
Personal/Professional Development 
 
The post holder will participate in any training programme implemented by the 
practice as part of this employment, such training to include: 

 

• Participation in an annual individual performance review, including taking 
responsibility for maintaining a record of own personal and/or professional 
development 

• Taking responsibility for own development, learning and performance and 
demonstrating skills and activities to others who are undertaking similar work. 

 
SAFEGUARDING 
 

• The post holder has responsibility to ensure you have read and understood 
local          safeguarding procedures for the areas that you work in. 

• The post holder has responsibility to ensure you identify potential 
safeguarding concerns, and follow local safeguarding procedures to ensure 
they are reported and managed, and to follow professional guidelines in 
relation to safeguarding concerns. 

• The post holder has responsibility to ensure that you keep up to date in 
safeguarding    by completing your mandatory safeguarding training 

 
 
This job description describes responsibilities, as they are currently required.  
This is an outline job description and should not be regarded as an inflexible 
specification. Priorities may change in line with service needs and new duties 
introduced after consultation with the post holder. It is anticipated duties will 
change over time and the job description may need to be reviewed in the 
future. 
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PERSON SPECIFICATION 
 

General Practitioner  
 

  
ESSENTIAL 

 
DESIRABLE 

EXPERIENCE 
 
 
 
 

Working within a multi-disciplinary team 
 

Experiencing of undertaking 
audit in general practice 
 
Working in specialist clinical 
areas 
 
Use of EMIS/or another 
recognised electronic clinical 
system 

QUALIFICATIONS 
 
 
 
 
 

Current full GMC Registration 
 
Inclusion in the GMC GP Register 
 
Evidence of CPD and further 
education/training 
 
Evidence of professional updating 
 
Evidence of post-registration training 
 
Commitment to developing professional 
practice and skills 
 

Membership of Royal College 
of General Practitioners 
 
Qualified GP Trainer 

SKILLS, 
KNOWLEDGE & 
COMPETENCIES 
 
 

Excellent patient manner and 
interpersonal skills 
 
Excellent written and verbal 
communication skills 
 
Good computer skills and the ability to 
adapt to GP clinical systems 
 
Aware of the importance of continuing 
professional development 
 
Awareness of current primary care 
initiatives 
 
Experience of health promotion 
 

Experience of leading and 
developing health care 
services at a local level  
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Experience of undertaking clinical audit 
and implementing change 
 
Experience of working within a primary 
health care team  
Experience of working across clinical 
and organisational boundaries 
 
High level of personal integrity 
 
Self-belief, self-awareness and ability to 
self-manage 
 
Ability to lead, organise and develop 
teams effectively 
 
Willingness to change practice in the 
light of experience 
 
Motivation and enthusiasm 
 
Accountability and responsibility as 
determined by the GMC’s Good 
Medical Practice and other guidance 
 
Ability to identify and manage risk 
 
Ability to demonstrate critical 
understanding and application of ethical 
theories and principles when 
considering options and reaching 
decisions 
 
Ability to justify decisions and actions in 
an inter-professional/inter-agency arena 
and to demonstrate reasoning to senior 
managers if required 
 
Ability to implement and, if appropriate, 
lead organisational and operational 
change 
 

SPECIFIC JOB 
REQUIREMENTS 
 
 

Must be able to manage workload and 
prioritise demands 
 
Able to communicate with and manage 
difficult people and difficult situations 
 

Aware of local issues and 
their impact on the health 
needs of the locality 
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APTITUDES Honest 
 
Good numeracy skills. 
 
Excellent communication skills including 
ability to listen, to discuss and to inform 
clearly; ability to record in writing both 
clearly and accurately; ability to 
produce reports.  
 
Intelligent, clear thinking and analytical.  
 
Able to take an overview, prioritise 
effectively and plan strategically 
 
Ability to make decisions, use own 
initiative and be innovative 
Self-motivated, reliable and dedicated 
 
Ability to work under pressure and be 
even tempered 
 
Well organised and meticulous with 
good time management, leadership and 
delegation skills 
 
Flexible working attitude 
 
Able to work as part of a team, to 
promote a good team spirit and to be 
sensitive and assertive as appropriate. 
Able to manage conflict 

 

OTHER 
 
 
 
 

Prepared and flexible to travel between 
practices as required 
Genuine commitment to improve quality 
in healthcare provision 
 

 

 


